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EVERY CHILD HAS
HOPE AT UMMEED.

We believe that all children with 
developmental disabilities can 
be included in society and reach 

their maximum potential.

We are here for your child and 
you. We learn and share. We 
walk together. We advocate with 

you for your child.



Anita Limaye, MD
Chief Executive Officer

Dr Vibha Krishnamurthy, MD
Founder and Executive Director

MESSAGE FROM THE CEO
AND EXECUTIVE DIRECTOR

FY 2021-22 has been an interesting year, one in which we all attempted to reclaim 
our pre-COVID lives while being regularly challenged in this attempt by new waves 
of the pandemic. At Ummeed, we were able to use this transition year to explore 
hybrid ways of working and thus imagine possibilities for the future.

Almost all our programs (such as clinical services, sensitization and skill-building 
workshops, long-term trainings, and awareness efforts) continued through the 
year, thanks to the unflinching support of our donors. We also kicked off formal 
partnerships with universities and initiated a pilot to help local individuals and 
organizations in three geographies work together to change the local ecosystem 
towards making it more inclusive for children with disabilities and their families.

We are especially excited about the Family Resource Center, an initiative that has 
brought to fruition our long-held dream that Ummeed be a place where 
professionals and parents work hand-in-hand with each other towards creating an 
India and a world where every child with and at risk of disabilities can reach their full 
potential. Through the Family Resource Center, we hope that not only will parents 
now serve as peer-resources for other parents, but also that this 
partnership-in-care model between professionals and parents will become more 
widespread.

We have always thought of Ummeed as more than just the people who work here. 
Ummeed is a movement that we are all taking forward – our children, our families, 
our trainees, our partners, our staff members, our donors, and our other supporters. 
Together, we are helping make India and the world a better place, not just for 
children with disabilities but for all of us. Thank you for being part of this journey.
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REPORT ON

ACTIVITIES
UMMEED’S





The graphic below provides a summary of Ummeed’s reach to-date amongst 
the stakeholders it works with (including FY 2021-22):

Indirect reach to about 1,00,000 children and families in FY 
2021-22 and ~0.35 million children and families since Inception
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(with or at-risk of 
developmental disabilities)

Children

12,500 children supported 
since inception 

1,140 children supported in FY 
2021-22

(doctors, therapists, 
teachers, community 
workers whose services 
children and families need)

6,000 professionals trained 
since inception

1,700 professionals trained in FY 
2021-22. Supported ecosystem 
building in 3 geographics as 
well as through organizational 
partnerships and university 
collaborations

Professionals

(which form the immediate 
ecosystem of the child)

Families

2,400 caregivers reached 
through training since inception 

1,200 caregivers supported 
through clinical sessions/family 
support groups/trainings in FY 
2021-22

(within which children and 
families have to thrive and 
not just survive)

0.2 million people reached 
through social media campaigns, 
newspaper ads and other means

Society



Over the years, Ummeed’s direct and indirect reach has spanned most states and 
union territories of India and several other countries as well, as can be seen in the 
maps below:

Gujarat
Till Date -
~600
FY 21-22-~250

Maharashtra
Till Date -~6400
FY 21-22-~1200

Karnataka
Till Date -~200
FY 21-22-~80

Telangana
Till Date -~250
FY 21-22-~120

Participants

> 1001

101 - 1000

51 - 100

11 - 50

1 - 10

Legend
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INDIA



Participants

> 501

101 - 500

51 - 100

1 - 50

Legend

USA
Till Date -  30

Turkey
Till Date -  30

Bangladesh
Till Date -  200

Sri Lanka
Till Date -  80
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HIGHLIGHTS

FAMILY RESOURCE CENTER
Families reaching out to Families

GUIDANCE ADVOCACYSUPPORT

Information Sharing

Access to Resources

New Family Support

Parent Support Groups

Social & Recreational

Mental Health

KYR Framework

Caregiver & PwD Voice

FRC Model

A SAFE &  SUPPORTIVE SPACE

AN INFORMED &  EMPOWERED COMMUNITY
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FY 2021-22 was a special year as Ummeed celebrated its 20th birthday on 5th 
November 2021!

During the year, Ummeed supported 1,140 children through ~11,900 clinical 
sessions (sessions increased by ~32% compared to FY 2020-21). Of these, ~85% of 
the sessions were conducted online and ~15% were face-to-face, the latter 
mostly in the second half of the year. ~75% of families received concessions 
(compared to ~70% in FY 2020-21); ~40% of families reported an income of less 
than Rs. 15,000 per month.

The Family Resource Center (FRC) was set up during the year. The FRC is an 
initiative aimed to enhance the voices of caregivers within Ummeed’s services 
and enable them to become resources for other families. The FRC team 
collaborated actively with existing teams at Ummeed (such as the Social Work 
and Mental Health teams) to make information, resources, and rights more 
accessible to families.





https://tide-bait-784.notion.site/Ummeed-Child-Development-Center-29d01cf577f24416a8758996c3f5bb27








Monthly income of families of children supported
at Ummeed’s clinic

Rs. 5001-15,000, 18%

Rs. 0-5000, 21%

NGO, Staff, Others, 14%

Above
Rs. 1,00,000, 25%

Rs. 50,001
- 1,00,000, 7%

Rs. 30,001
- 50,000, 6%

Rs. 15,001
- 30,000, 9%

Distribution of session and unique children
by team

2503

282
209

298
415

146

612

2488 2476
2158

959

772

39 84 21 25 5487

OT MH AT SW SPEECH DP FUN
CLUB

APNA
ADDA

SPECIAL
ED.

Sessions
Unique Children

OT - Occupational Therapy Team
MH - Mental Health Team
AT - Autism Team
SW- Social Work Team
DP - Developmental Pediatrics Team

Note: The summation of the number of unique children here will be more than 1,140 since
some children avail multiple services at Ummeed.
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Family-centered care is one of Ummeed’s core philosophies and families are 
always a part of therapy sessions. Caregivers observe how the therapist is working 
with their child and are explained how they too can use these strategies in their 
home environment to help achieve their child’s developmental goals.

Ummeed’s professionals also offered a range of skilling workshops to caregivers – 
such as the Ummeed Parent Program on Autism (UPPA), Managing Challenging 
Behaviours, Toilet Training, Preparing for Puberty, Playing Made Easy, Writing Made 
Easy, and What is Mental Health. These workshops were all offered online and 
some in regional languages such as Hindi as they had participation from 
caregivers from different parts of the country.

Finally, caregivers were supported in their journey of empowerment and 
self-advocacy – their voices being heard on social media and as faculty in 
Ummeed’s training programs (such as ECHO Autism and ECHO ADHD).

Last year, Ummeed activated the Family Resource Center, adding to its staff a team of 
caregivers that can offer support to other caregivers. The team of three core 
members and a few other parents that are working part-time have started creating 
information brochures, conducting Know Your Rights workshops (in partnership with 
Ummeed’s Social Work Team), and reaching out to families seeking services at 
Ummeed as well as parent-run organizations in different parts of the country. 
Caregivers of children with disabilities have very little opportunities for respite and 
leisure, and towards this, the Mental Health team and Family Resource Center have 
hosted fun clubs and published a quarterly magazine known as Fursat Mein and a 
quaterly newsletter called Hamari Ummeed.

FAMILIES
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ACTIVITIES
Information resources for caregivers 
Fun clubs, Fursat Mein, Hamari Ummeed

Peer support to caregivers
Parent support groups
Training on skills
Training on rights

REACH

OUTCOMES
Improved knowledge, skills
    Family Outcomes Survey conducted with >400 families demonstrated positive scores    
     on 6 parameters
    ~25% increase in knowledge in training programs such as UPPA
    Partnered with 4 caregiver run organizations from different parts of India, including 
    providing capacity building support for some

Sense of agency
    Family Resource Center (FRC) set up as a model for others to emulate
    7 caregivers spoke up as "self-advocates" in training programs and other initiatives, 4 
    awareness videos (Mental Health Awareness Day) featured voices of caregivers/family

Long-Term Training
eg. UPPA

56

232

835

Skill-Building Training
eg. Playing Made Easy,

Writing Made Easy,
Toilet Training

Sensitization Workshops
eg. Mental wellbeing of caregivers,

Nurturing mental health
through play

Number of caregiver participants at various
types of trainings

>500 caregivers received mental health and social work support at Ummeed
~10-12 brochures/newsletters/videos created
>80 caregivers accessed leisure opportunities
~200 caregivers participated in Parent Support Groups
>750 caregivers participated in sensitization and skill-building workshops
>450 caregivers were trained on rights
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73

Pre Training Score

85

Post Training Score

PME (Oct 21) PME (Feb 22)

71

75

78

85

Knowledge scores of participants from Playing
Made Easy Workshop

Knowledge scores of participants from
UPPA training

Pre Training Score Post Training Score
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FATMI AT UPPA
Fatmi Hussain, a parent participant of UPPA (Ummeed Parent Program on Autism), 
is the mother of Sameena (name changed), a seven-year-old girl with autism. 

According to Fatmi, “UPPA trained us with simple and different techniques and 
strategies to improve spontaneous communication, social engagement, play skills 
and imitation. I implemented those strategies and observed gradual and 
continuous changes in my daughter.”

Sameena has started communicating with Fatmi during playtime and Fatmi is 
happy with her child’s progress. She highly recommends UPPA for caregivers and 
families facing similar challenges.

KNOW YOUR RIGHTS WORKSHOP
Anaya Shaikh, a 9-year-old girl, receives speech therapy sessions at Ummeed. 
Anaya’s parents attended the Know Your Rights workshop which provides 
information on the rights of children with disabilities, what these rights entail, and 
the established facilities that can help them. After the workshop, they were able to 
apply for a UDID card with assistance from Ummeed’s Social Work team. 

Another parent, Bharti Kudankar also mentioned how the workshop introduced her 
to the UDID card. With assistance from Ummeed’s social worker, she too was able 
to get the UDID card, after which she was able to seek school admission and apply 
for a scholarship.

SNAPSHOTS
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FY 2021-22 was a pivotal year from the perspective of university collaborations 
with Ummeed tying up with Azim Premji University (APU) and Spastic Society of 
Karnataka to run a Diploma Program in Inclusive Education. In parallel, Ummeed 
hosted interns and observers from universities such as DY Patil Hospital, Manipal 
Hospital, Tata Institute of Social Sciences (TISS) , and others. Ummeed also trained 
one Developmental Pediatrics Fellow and brought on board six school inclusion 
fellows as part of the Ummeed Inclusion Fellowship Program (UIFP) that aims to 
support schools in becoming more inclusive and supportive of diverse learners. 
This UIFP pilot has gone well and the team is already thinking of expanding the 
program to 12 Fellows and six schools in 2023.

To push the agenda for inclusive schools and inclusive early childhood 
development, Ummeed hosted two meets – the “SELebrating Inclusion Summit 1.0” 
and “Transformative Power of Inclusive ECD” that were attended by 580 and 140 
participants respectively. The latter led to Ummeed being invited to be a part of an 
Integrated ECD Network in India.
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Reach in FY 2021-22 by type of training

Long-Term trainings
~300 participants

Skill-Building trainings
~1100 participants

Sensitization workshops
~2100 participants

Type of professionals reached

18%
42%

40%

Community Workers

Teachers

Doctors and 
Therapists

ECHO Autism - Knowledge Scores

Knowledge Test (%) �Æ�Ø�ß�Ù���¸�Ù���Ö�Ô�Ö�ì
(Total score)

69

77

94

119

Pre Training Score Post Training Score
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�Æ�Ö�å�Ø�Ø�á�Ü�á�Ú �Å�Ø�Ù�Ø�å�å�Ô�ß �À�Ø�×�Ü�Ö�Ô�ß
�¶�â� �à�â�å�Õ�Ü�×�Ü�ç�Ü�Ø�æ

�Ã�æ�ì�Ö�Û
�¶�â� �à�â�å�Õ�Ü�×�Ü�ç�Ü�Ø�æ

�Ê�â�å�Þ�Ü�á�Ú���ê�Ü�ç�Û
�Ù�Ô�à�Ü�ß�Ü�Ø�æ

14.4

17.4

18.1

22.2
21.1

26.9

21.6

28

19.1

22.2

ECHO Autism - Self Efficacy Score

Autism Intervention Training Program (AITP)
Knowledge Scores (%)

P1
0

10

20

30

40

50

60

70

80

90

P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14

Pre Training Score Post Training Score

Pre Training Score Post Training Score
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“It was really [a] very enriching experience to be a part of ECHO Autism sessions. 
Each case… [presented] day-to-day dilemmas that we face clinically. Despite 
formal training in Developmental Pediatrics (Fellowship) it is always a treat to 
learn from such an experienced team of yours.”
 
- Aastha Agarwal (Meerut),
   ECHO Autism

“ECHO ADHD has given me clarity on many questions that often come to my mind 
when I meet families. The learnings from counselling, medical and non-medical 
interventions and approach to complex ADHD and the instances where personal 
stories were shared especially gave me a real perspective. I have been using the 
formats and questions from the forms shared for co-morbidities. I have also been 
�Ô�Õ�ß�Ø�� �ç�â�� �Ú�Ü�é�Ø�� �æ�ã�Ø�Ö�Ü���Ö�� �æ�ç�å�Ô�ç�Ø�Ú�Ü�Ø�æ�� �ç�â�� �ã�Ô�å�Ø�á�ç�æ�� �Õ�Ô�æ�Ø�×�� �â�á�� �ç�Û�Ø�� �Ö�â�á�Ö�Ø�å�á�æ�� �å�Ô�Ü�æ�Ø�×�¡�� �Ç�Û�Ü�æ��
program helped me to notice and identify kids earlier in their ages, especially girls 
and those with milder hyperactivity impulsivity symptoms. My strategies have 
extended from addressing attention issues to executive functions and social 
impacts and self-esteem of children with ADHD. I use content from what I learnt, to 
talk to other people who are involved in the life of a child with ADHD, including 
teachers, tuition teacher, extended family. Facilitating discussions about 
medication has also become easier.”

– ECHO ADHD,
   Participant

“Even though this training is online, the methods, visuals and other material do not 
make it seem so. In fact, all doubts that I had about the online mode have been 
proven wrong. Considering that GMCD requires a lot of face-to-face interaction, 
�ç�Û�Ø���Ø�á�×�ß�Ø�æ�æ���Ý�à�â�Ö�Þ�æ�Þ���Û�Ô�é�Ø���Û�Ø�ß�ã�Ø�×���à�Ø���ç�â���Õ�è�Ü�ß�×���Ö�â�á���×�Ø�á�Ö�Ø���Ü�á���ã�å�â�Õ�Ü�á�Ú�¡�á

- CDA Candidate, 
   Dadra Nagar Haveli
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Other campaigns spotlighted annual awareness days in the developmental 
disabilities calendar such as:

World Autism Awareness Day (2 April 2021) and Month (April 2021) – the 
campaign included print advertisements in Mumbai in three regional 
languages (Marathi, Hindi and Gujarati) highlighting the “read the signs and act 
early” message (leading to >50 call backs)

World Mental Health Day 2021 (10 October 2021)

International Day of Persons with Disabilities (3 December 2021) – supported the 
United Nations’ theme for 2021 “#EveryoneIncluded – Leadership and 
participation of children and young persons with disabilities toward an 
inclusive, accessible and sustainable post-COVID-19 world”; seven 
self-advocates showcased their leadership and participation stories through 
trendy Instagram “reel” formats using popular songs

World Down Syndrome Day (21 March 2022)

Social media posts on Facebook, Instagram, YouTube, LinkedIn, and others
Campaigns on theme days such as World Down Syndrome Day, World Autism 
Awareness Day, International Day of Persons with Disabilities
Newspapers ads and articles

ACTIVITIESACTIVITIES

~86,000 reached through static posts
~22,00,000 reached through engagement on social media
~16,00,000 reached through circulation of ads in newspapers
9 videos/ instagram reels that featured the voices of young adults
4 videos featured voices of communities working with children (Mental Health 
Awareness Day)

REACH

More than 50 calls received post newspaper ads related to autism awareness from 
families seeking support for their children
Collaterals being repurposed by partners in other parts of India to create awareness
Giving a voice to children/young adults with disability and their families

OUTCOMES
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Like Comment

350 CommentsVijay and 745 others

Like Comment

401 CommentsNilu and 597 others

Like Comment

321 CommentsJignesh and 636 others

Animated Videos on
Loss and Grief
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International Day of Persons with Disabilities:
3 December 2021

#EveryoneIncluded
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Ummeed’s Advertisement in Newspapers
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MS 365 was rolled out as an enterprise-wide IT system between December 2021 to 
February 2022, thus standardizing email and other systems/tools across the orga-
niztion. Pending features of the Training Management System were also rolled out, 
thus enabling the clinic and training to be largely IT-enabled and for much of the 
M&E data to be derived from outputs of these two systems.

Ummeed hosted its annual fundraising event, the “55 Km Walk for UMMEED” in Goa 
on 22nd January 2022. In addition, given the COVID-19 pandemic situation, 
Ummeed also hosted a 33 Km Walk for UMMEED in Mumbai and some other walkers 
did a Virtual Walk in their vicinity. Over 55 people participated across the three 
events, cumulatively walking over 1,550 kms while creating awareness and raising 
funds for the organization.

INFORMATION SYSTEMS

55 KM GOA WALK FOR UMMEED AND 33 KM MUMBAI
WALK FOR UMMEED
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DIRECTORS’
REPORT





Also, None of the Directors of the Company are disqualified from being a 
pointed as Directors as specified in Section 164(2) of the Act read with Rule 14 
of Companies (Appointment and Qualifications of Directors) Rules, 2014.

5. DETAILS OF MEETINGS OF THE BOARD:
During the year 3 Meetings of Board of Directors of the Company were convened 
and held on 19th August 2021, 5th November 2021, and 25th February 2022 as per 
Section 173 of Companies Act, 2013 which is summarized below:

The intervening gap between any two successive Meetings was within the 
period prescribed under the Companies Act, 2013.

Date of Board
Meeting

Venue and Time
of Board Meeting

Name of Directors
attended the meeting

Sr.
No

Thursday,
19th August 2021

1

2 Friday,
5th November 2021

3 Friday,
25th February 2022

Held Virtually
on Zoom from

4.30pm. To 6.30pm.

1. Mr. Ashish Karamchandani,
   Chairman & Co-Founder
2. Mr. Ujwal Thakar, Director
3. Mr. Arun Jethmalani, Director
4. Mr. Rajnish Dhall, Director
5. Ms. Merry Barua, Director

1. Mr. Ashish Karamchandani,
   Chairman & C0-Founder
2. Mr. Ujwal Thakar, Director

1. Mr. Ashish Karamchandani,
   Chairman & C0-Founder
2. Mr. Ujwal Thakar, Director
3. Mr. Arun Jethmalani, Director
4. Ms. Merry Barua, Director

At Shiv Shanti Bhuvan,
2nd Floor, 146 Maharshi
Karve Road, Churchgate,
Mumbai400 020 

3.00 pm. To 4.00 pm.

Held virtually
on Zoom from

5.00 pm. To 7.00 pm.

6. DEPOSITS:

Your Company has not accepted any deposits within the meaning of Section 
73 of the Companies Act, 2013 and the Companies (Acceptance of Deposits)     
Rules, 2014.
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FINANCIALS
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Particulars
(All amounts in thousands, unless otherwise stated) Notes

As at
March 31, 2022

Rupees

As at
March 31, 2021

Rupees

190,841.98TOTAL 193,243.97

190,841.98TOTAL 193,243.97
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108,173.68TOTAL EXPENSES 94,101.79

Particulars
(All amounts in thousands, unless
otherwise stated)

Notes
Year Ended

March 31, 2022
Rupees

Year Ended
March 31, 2021

Rupees

15,544.87 14,366.13



ARUN JETHMALANI
BOARD MEMBER

UJWAL THAKAR
BOARD MEMBER

MERRY BARUA
BOARD MEMBER

RAJNISH DHALL
BOARD MEMBER

ASHISH KARAMCHANDANI
CHAIRMAN & FOUNDER

UMMEED BOARD



OUR UMMEED FAMILY
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+91 022 62488100 info@ummeed.org www.ummeed.org

Ummeed Child Development Center@UMMEEDCDC

@UMMEEDCDC@CDC.UMMEED @UMMEEDCDC

REGD. OFFICE / CLINIC
Ummeed Child Development Center, Ground 
Floor, Mantri Pride 1-B, 1/62, N.M. Joshi Marg, 
Subhash Nagar, Lower Parel, Mumbai 400011, 

Landmark: Near Arthur Road Junction.

https://www.facebook.com/CDC.Ummeed
https://www.instagram.com/ummeedcdc/
https://twitter.com/ummeedcdc?lang=en
https://www.youtube.com/channel/UCxt4TsgXKGM-eP2cv12FHJQ
https://www.linkedin.com/company/ummeed-child-development-center/



